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Formerly a successful salesman, Jake McKay is now afailing manager. Join him
as he races to learn the fundamental s of team and personal effectiveness from his
coach before he loses his job A, A—- and the woman he loves. Along the way
youA, Al arm yourself with the tools you need to cut through the daily tangled
web of organizational politics and interpersonal issues that hinder performance.
You'l learn to: * Usethe A, A“Integrity ToolsA,A” to boost performance, trust
and personal power; * Hold others accountable without being overbearing; *
Evoke sustainable, outstanding performance in teams.
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Formerly a successful salesman, Jake McKay is now afailing manager. Join him as he races to learn the
fundamentals of team and personal effectiveness from his coach before he loses hisjob A, A—- and the
woman he loves. Along the way youA, A’'ll arm yourself with the tools you need to cut through the daily
tangled web of organizational politics and interpersonal issues that hinder performance. You'll learn to: *
Usethe A, A“Integrity ToolsA,A” to boost performance, trust and personal power; * Hold others accountable
without being overbearing; * Evoke sustainable, outstanding performance in teams.
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Editorial Review

Review

... We now operate more efficiently in reaching our sales objectives and as aresult had arecord year. --Tom
Jordan, Managing Director, MBIA Asset Management Group

A gem that uses the simplicity and wisdom of a parable to teach the reader the true secret of success.
--Cheryl Richardson, author,

Take Timefor Your Life If these simple habits were the norm, the world would be a better place. --David
Allen, author,

Getting Things Done A gem that uses the simplicity and wisdom of a parable to teach the reader the true
secret of success. --Cheryl Richardson, author, --Tom Jordan, Managing Director, MBIA Asset
Management Group

A gem that uses the simplicity and wisdom of a parable to teach the reader the true secret of success. --
Cheryl Richardson, author, Take Timefor Your Life

... we now operate more efficiently in reaching our sales objectives and as aresult had arecord year. --Tom
Jordan, Managing Director, MBIA Asset Management Group

About the Author

Tom Hanson, Ph.D. CEO of Heads-Up Performance, Inc., Tom is a certified professional coach with 17
years experience coaching, speaking and training. He has a doctorate in sport psychology from the
University of Virginiaand uses his expertise in human performance to evoke excellence in professional
athletes, CEOs and other corporate performers. Formerly atenured professor at Skidmore College (NY),
Hanson co-authored the book A, A“Heads-up Baseball: Playing the Game One Pitch at a Time, A, A” which
has sold more than 55,000 copies worldwide. His website, FocusedBaseball.com, isa A, A“Mental
Toughness Resource for Players, Coaches and Parents. A, A” Birgit Zacher Hanson, M.S. Birgit, president
of Heads-Up Performance, Inc., holds a Masters Degree in Applied Behavioral Science from Johns Hopkins
University and graduated from the Coaches Training Institute in San Rafael, CA. She has 15 years of
international corporate experience, including non-profit organizations, and has a passion for diversity and
change management. An accomplished speaker and trainer (who can deliver in severa different languages),
Birgit is also a sales coach who teaches clients to use A, A“ power toolsA, A” that work in todayA,A’s
economy. Past Clients Include: The New Y ork Y ankees, Microsoft, MBIA, Kaiser Permanente, The
Corporate Finance Institute, Sylvan Learning Company, Tampa Electric Company, University Area
Community Development Center, the Virginia and Florida Departments of Transportation, the Texas
Rangers, and many individuals and work groups from companies such as Nationwide Insurance, Merrill
Lynch, and Smith Barney.

Users Review
From reader reviews:
Mary Deleon:

Why don't make it to become your habit? Right now, try to prepare your time to do the important behave,
like looking for your favorite guide and reading a reserve. Beside you can solve your long lasting problem;



you can add your knowledge by the publication entitled Who Will Do What By When? How to Improve
Performance, Accountability and Trust with Integrity. Try to stumble through book Who Will Do What By
When? How to Improve Performance, Accountability and Trust with Integrity as your close friend. It means
that it can to be your friend when you sense alone and beside regarding course make you smarter than ever
before. Yeah, it isvery fortuned to suit your needs. The book makes you alot more confidence because you
can know almost everything by the book. So , let us make new experience and knowledge with this book.

Noel Klein:

What do you concerning book? It is not important along? Or just adding material when you require
something to explain what the one you have problem? How about your extratime? Or are you busy man? If
you don't have spare time to accomplish others business, it is give you a sense of feeling bored faster. And
you have free time? What did you do? Every individual has many questions above. The doctor has to answer
that question since just their can do in which. It said that about book. Book is familiar on every person. Yes,
it is appropriate. Because start from on kindergarten until university need that Who Will Do What By When?
How to Improve Performance, Accountability and Trust with Integrity to read.

Sonia Cote:

The e-book with title Who Will Do What By When? How to Improve Performance, Accountability and Trust
with Integrity has alot of information that you can find out it. Y ou can get alot of profit after read this book.
Thiskind of book exist new information the information that exist in this book represented the condition of
the world currently. That isimportant to yo7u to find out how the improvement of the world. That book will
bring you in new era of the glowbal growth. Y ou can read the e-book on your smart phone, so you can read it
anywhere you want.

Janice L eon:

Areyou kind of stressful person, only have 10 or 15 minute in your time to upgrading your mind skill or
thinking skill possibly analytical thinking? Then you are experiencing problem with the book when
compared with can satisfy your small amount of timeto read it because this all time you only find
publication that need more time to be examine. Who Will Do What By When? How to Improve
Performance, Accountability and Trust with Integrity can be your answer given it can be read by anyone who
have those short spare time problems.
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