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This is a high-level edited collection, featuring original contributions from some
of the most important academics in this field (Conrad Lashley, Connie Mok, Julia
Christensen Hughes). Using the data gathered by the editors as a springboard, the
book provides a thorough examination of the problems and issues raised. Section
1 looks at Employee Resourcing, and features chapters on selection, recruitment
and labour turnover - a particular problem for these industries. Section 2 looks at
Employee Development. It includes chapters on staff training, multi-site
management and reward management. The third and final section of the book,
Employee Relations, studies key issues like employee commitment, legislation,
flexibility and empowerment.
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academics in this field (Conrad Lashley, Connie Mok, Julia Christensen Hughes). Using the data gathered by
the editors as a springboard, the book provides a thorough examination of the problems and issues raised.
Section 1 looks at Employee Resourcing, and features chapters on selection, recruitment and labour turnover
- a particular problem for these industries. Section 2 looks at Employee Development. It includes chapters on
staff training, multi-site management and reward management. The third and final section of the book,
Employee Relations, studies key issues like employee commitment, legislation, flexibility and
empowerment.
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Editorial Review

Review
Human Resource Management Issues in International Hospitality and Tourism: Identifying the Priorities.
Part I. Employee Resourcing. Recruitment and Selection Issues and Strategies within International Resort
Communities. A Critique of the Systematic Approach to Recruitment and Selection in an International
Hospitality Business. Labour Turover in International Hospitality and Tourism. The Impact of Technology
on Human Resources in the Hospitality Industry. The Hotel Expatriate in Russia: Competencies for Cross-
cultural Adjustment. Part II. Employee Development. Human Resource Strategy and Development for
Quality Service in the International Hotel Sector. The Benefits of Training for Business Performance. Multi-
site Management: HRM Implications. Performance Management in International Hospitality and Tourism.
Tourism Training in Developing Countries: A Commercial Solution to Training Needs. Part III. Employee
Relations. Building Organizational Commitment in International Hospitality and Tourism Organizations.
Occupational Health and Safety Risks and Management Issues in the Hotel and Fast-Food Sectors. The
Structure of Employee Relations in Multi-national Hotels in Australia. A Feeling for Empowerment.
Managing Diversity in Hospitality Organizations. Hospitality and Emotional Labour in an International
Context.

About the Author
Norma D'Annunzio-Green is a lecturer at Napier University Business University in Scotland. Gillian
Maxwell is a Senior Lecturer at the Caledonian Business School at Glasgow Caledonian University in
Scotland. Sandra Watson is Head of Human Resource Management at Napier University Business School,
Edinburgh.

Users Review

From reader reviews:

Todd Grossi:

The book Human Resource Management: International Perspectives in Tourism and Hospitality can give
more knowledge and information about everything you want. Exactly why must we leave the best thing like
a book Human Resource Management: International Perspectives in Tourism and Hospitality? Several of you
have a different opinion about publication. But one aim this book can give many information for us. It is
absolutely appropriate. Right now, try to closer with the book. Knowledge or info that you take for that, it is
possible to give for each other; it is possible to share all of these. Book Human Resource Management:
International Perspectives in Tourism and Hospitality has simple shape nevertheless, you know: it has great
and big function for you. You can appear the enormous world by open and read a e-book. So it is very
wonderful.

Tasha Page:

This book untitled Human Resource Management: International Perspectives in Tourism and Hospitality to
be one of several books this best seller in this year, here is because when you read this publication you can
get a lot of benefit upon it. You will easily to buy that book in the book store or you can order it by using



online. The publisher of this book sells the e-book too. It makes you more easily to read this book, as you
can read this book in your Cell phone. So there is no reason to you to past this e-book from your list.

Harold Graham:

With this era which is the greater man or who has ability to do something more are more special than other.
Do you want to become considered one of it? It is just simple strategy to have that. What you need to do is
just spending your time very little but quite enough to possess a look at some books. Among the books in the
top list in your reading list is Human Resource Management: International Perspectives in Tourism and
Hospitality. This book which can be qualified as The Hungry Slopes can get you closer in getting precious
person. By looking upward and review this e-book you can get many advantages.

Jennifer Tomasini:

That guide can make you to feel relax. That book Human Resource Management: International Perspectives
in Tourism and Hospitality was colourful and of course has pictures on there. As we know that book Human
Resource Management: International Perspectives in Tourism and Hospitality has many kinds or category.
Start from kids until youngsters. For example Naruto or Private investigator Conan you can read and think
that you are the character on there. Therefore , not at all of book tend to be make you bored, any it makes
you feel happy, fun and rest. Try to choose the best book in your case and try to like reading in which.
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