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"Well written, well researched... [the book] contributes to undermining ideas of
professional hierarchy, in which long-term face-to-face istop of the pile, and
short-term and the phone are the province of the amateur who knows not what
they are up to. On the contrary, the counselling process as well as the use of
counselling skills are resources that can be much more widely used than is
possibleif they are restricted to relatively long-term counselling. Thisisan
excellent book covering a great deal of recent thinking about confidentiality,
skills, training, quality and supervision in relation to the telephone [with] a useful
chapter on its technology in relation to counselling' - Counselling and
Psychotherapy, The Journal of the British Association for Counselling and
Psychaotherapy

This book explores the essential skills needed to carry out effective telephone
counselling - such as welcoming and establishing a relationship with clients;
listening and responding; understanding silences; working with transference and
fantasy; and recognizing and reacting to feelings - which are necessarily very
often distinct from those involved in face-to-face counselling.

Maxine Rosenfield challenges the view that telephone counselling is a poor
relation to face-to-face counselling, arguing that for certain clientsit may be the
therapeutic medium of choice. She examines the benefits to both clients and
counsellors of working by telephone, and highlights the technical and practical
issues of which counsellors should be aware. She also covers the relatively new
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concepts of group counselling by telephone and counselling by other media, such
ase-mall or letter.
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"Well written, well researched... [the book] contributes to undermining ideas of professional hierarchy, in
which long-term face-to-face is top of the pile, and short-term and the phone are the province of the amateur
who knows not what they are up to. On the contrary, the counselling process as well as the use of counselling
skills are resources that can be much more widely used than is possible if they are restricted to relatively
long-term counselling. Thisis an excellent book covering a great deal of recent thinking about
confidentiality, skills, training, quality and supervision in relation to the telephone [with] a useful chapter on
its technology in relation to counselling' - Counselling and Psychotherapy, The Journal of the British
Association for Counselling and Psychotherapy

This book explores the essential skills needed to carry out effective telephone counselling - such as
welcoming and establishing a relationship with clients; listening and responding; understanding silences;
working with transference and fantasy; and recognizing and reacting to feelings - which are necessarily very
often distinct from those involved in face-to-face counselling.

Maxine Rosenfield challenges the view that telephone counselling is a poor relation to face-to-face
counselling, arguing that for certain clients it may be the therapeutic medium of choice. She examines the
benefits to both clients and counsellors of working by telephone, and highlights the technical and practical
issues of which counsellors should be aware. She also covers the relatively new concepts of group
counselling by telephone and counselling by other media, such as e-mail or |etter.
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Editorial Review

Review

“Well written, well researched... [the book] contributes to undermining ideas of professional hierarchy, in
which long-term face-to-face is top of the pile, and short-term and the phone are the province of the amateur
who knows not what they are up to. On the contrary, the counselling process as well as the use of
counselling skills are resources that can be much more widely used than is possible if they are restricted to
relatively long-term counselling. Thisis an excellent book covering a great deal of recent thinking about
confidentiality, skills, training, quality and supervision in relation to the telephone [with] a useful chapter on
itstechnology in relation to counselling' - Counselling and Psychotherapy, The Journal of the British
Association for Counselling and Psychotherapy

“This book breaks new ground by focusing attention on the potential of the telephone as a medium for
counselling. It acknowledges that many counsellors have been reluctant to embrace the potential of telephone
counselling. Until recently, this reluctance has been endorsed by the counselling and therapeutic authorities.
But the British Association for Counselling has now given telephone counselling recognition... The book [ig]
aimed at two potentia groups of readers. First, it isacall for the counselling establishment to acknowledge
that the forms of human communication available to counsellors are now many and varied, and that face-to-
face contact is not always necessary, possible or appropriate... The second group of potential readersis
individuals and agencies already committed to telephone counselling. The book will enable them to address
issues of training, supervision, quality control and skills as well astheory... Thisis avaluable book that
deservesto be read by those who are sceptical about telephone counselling as well as those who are
convinced about its importance. Rosenfield has ensured through its publication that telephone counselling
will be an unavoidable item on the agenda of counselling authorities' - British Journal of Guidance and
Counselling

About the Author

Maxine Rosenfield is an experienced counsellor and writer. Sheis currently managing the Telephone
Training and Consultancy Service for the charity Broadcasting Support Services (BBS) and is Chair of the
Telephone Helplines Association.

Users Review
From reader reviews:
Cecil Atkins:

Why don't make it to become your habit? Right now, try to ready your time to do the important action, like
looking for your favorite publication and reading a e-book. Beside you can solve your condition; you can add
your knowledge by the e-book entitled Counselling by Telephone: SAGE Publications (Professional Skills
for Counsellors Series). Try to stumble through book Counselling by Telephone: SAGE Publications
(Professional Skillsfor Counsellors Series) as your buddy. It means that it can to be your friend when you
really feel alone and beside regarding course make you smarter than ever. Y eah, it is very fortuned for
yourself. The book makes you more confidence because you can know every little thing by the book. So , let
us make new experience in addition to knowledge with this book.



Todd James:

Spent afree the perfect time to be fun activity to try and do! A lot of people spent their spare time with their
family, or their own friends. Usually they carrying out activity like watching television, about to beach, or
picnic from the park. They actually doing same task every week. Do you fed it? Would you like to
something different to fill your own personal free time/ holiday? Might be reading a book could be option to
fill your freetime/ holiday. The first thing you ask may be what kinds of publication that you should read. If
you want to attempt look for book, may be the book untitled Counselling by Telephone: SAGE Publications
(Professional Skillsfor Counsellors Series) can be fine book to read. May be it might be best activity to you.

Pamelia Thompson:

Y ou can obtain this Counselling by Telephone: SAGE Publications (Professional Skills for Counsellors
Series) by visit the bookstore or Mall. Only viewing or reviewing it may to be your solve trouble if you get
difficulties on your knowledge. Kinds of this guide are various. Not only through written or printed but in
addition can you enjoy this book by e-book. In the modern era similar to now, you just looking of your
mobile phone and searching what their problem. Right now, choose your own ways to get more information
about your book. It is most important to arrange yourself to make your knowledge are till revise. Let'stry to
choose right ways for you.

Lucy Nelson:

Asauniversity student exactly feel bored for you to reading. If their teacher expected them to go to the
library or even make summary for some e-book, they are complained. Just very little students that has
reading'sinternal or real their interest. They just do what the instructor want, like asked to go to the library.
They go to there but nothing reading significantly. Any students fedl that reading is not important, boring
along with can't see colorful picson there. Yeah, it isto get complicated. Book is very important to suit your
needs. Aswe know that on this age, many ways to get whatever we wish. Likewise word says, ways to reach
Chinese's country. So , this Counselling by Telephone: SAGE Publications (Professional Skillsfor
Counsellors Series) can make you experience more interested to read.
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