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This textbook, now in its second edition, continues to provide a thorough
understanding of the concepts and applications of IT strategy and management.
The book gives an in-depth study of the information technology as a strategic
resource, the need for a strategic approach for its management, and the necessity
of its alignment with business strategy. It explains how to prepare an effective
plan for the implementation of information strategy. The book also describes how
to evaluate the impact of IT on organizations and their workforce, and how to
measure returns on I T investment. It also covers recent developmentsin IT
management such as ITIL (Information Technology Infrastructure Library), IT
service management, MOF (Microsoft Operations Framework), COBIT, and
standards such as 1SO 20000 and B527001, which are currently being practised
by the industry but need more dissemination in the academic arena.

This well-structured and clearly written book is designed for the students of
MBA, MCA, BE (IT) and other graduate courses. In addition, IT Professionals
who need to update their knowledge continuously for their professional growth
will also find the book quite handy.

What is New to This Edition :

*Contains an entirely a new chapter on Computer Ethics, Intellectual Property
Rights and Cybercrime

eIncorporates two new cases on Indian Telecom IT: Dream IT, and MG Retail: A
Case of Missing “€” in Retail

*Provides multiple choice questions, with answers, for a better grasp of the
concepts discussed
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Editorial Review

Users Review

From reader reviews:
Melvin Hayes:

In this 21st centuries, people become competitive in each and every way. By being competitive right now,
people have do something to make these people survives, being in the middle of typically the crowded place
and natice by means of surrounding. One thing that often many people have underestimated the item for a
whileisreading. Y ep, by reading a publication your ability to survive improve then having chance to stand
than other is high. To suit your needs who want to start reading a book, we give you that IT STRATEGY
AND MANAGEMENT book as basic and daily reading book. Why, because this book is more than just a
book.

Bruce Jackson:

Playing with family in avery park, coming to see the ocean world or hanging out with close friendsis thing
that usually you may have done when you have spare time, then why you don't try point that really opposite
from that. Just one activity that make you not experiencing tired but still relaxing, trilling like on roller
coaster you already been ride on and with addition of knowledge. Even you love IT STRATEGY AND
MANAGEMENT, you could enjoy both. It is fine combination right, you still desire to missit? What kind of
hang-out type isit? Oh can happen its mind hangout guys. What? Still don't obtain it, oh come on its
identified as reading friends.

Regina Nichals:

Many people spending their moment by playing outside together with friends, fun activity together with
family or just watching TV 24 hours aday. You can have new activity to enjoy your whole day by reading
through a book. Ugh, do you think reading a book can actually hard because you have to take the book
everywhere? It al right you can have the e-book, delivering everywhere you want in your Smart phone. Like
IT STRATEGY AND MANAGEMENT which is keeping the e-book version. So , why not try out this
book? Let's see.

Glen Hall:

Book is one of source of know-how. We can add our knowledge from it. Not only for students but in
addition native or citizen have to have book to know the up-date information of year to help year. Aswe
know those publications have many advantages. Beside we add our knowledge, also can bring usto around
the world. By the book IT STRATEGY AND MANAGEMENT we can get more advantage. Don't one to be
creative people? To become creative person must prefer to read a book. Just simply choose the best book that



ideal with your aim. Don't possibly be doubt to change your life with this book IT STRATEGY AND
MANAGEMENT. Y ou can more inviting than now.
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