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Planning Research in Hospitality and Tourism provides an accessible, concise
and practical guide to planning, conducting and analysing research in tourism and
hospitality. The authors skilfully introduce the basic principles and techniques of
research in the international hospitality and tourism sectors, and provide detailed
guidance on both quantitative and qualitative methods of research. It includes a
variety of features throughout to aid students’ understanding and offers practical
tips to help students overcome any potential research issues.

Building on the success of the first edition, the volume has been fully revised and
updated, and contains new chapters on mixed methods and how to make best use
of recent technology in research practices. The second edition also benefits from:

• increased coverage of research design strategies including sampling,
ethnography and experimental design

• inclusion of computer-mediated data collection techniques, such as online
interviews, online focus groups and online observation (netnographic research)

• new and updated international case studies and extracts, with a more even
spread of tourism and hospitality examples of research

• online student and lecturer resources, including PowerPoint slides and a test
bank of multiple choice and true/false questions for each chapter.   

Written by three leading scholars with experience of both the industry and
university courses globally, this insightful text is an essential resource for all
tourism and hospitality research students and early career research professionals
around the world.
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Planning Research in Hospitality and Tourism provides an accessible, concise and practical guide to
planning, conducting and analysing research in tourism and hospitality. The authors skilfully introduce the
basic principles and techniques of research in the international hospitality and tourism sectors, and provide
detailed guidance on both quantitative and qualitative methods of research. It includes a variety of features
throughout to aid students’ understanding and offers practical tips to help students overcome any potential
research issues.

Building on the success of the first edition, the volume has been fully revised and updated, and contains new
chapters on mixed methods and how to make best use of recent technology in research practices. The second
edition also benefits from:

• increased coverage of research design strategies including sampling, ethnography and experimental design

• inclusion of computer-mediated data collection techniques, such as online interviews, online focus groups
and online observation (netnographic research)

• new and updated international case studies and extracts, with a more even spread of tourism and hospitality
examples of research

• online student and lecturer resources, including PowerPoint slides and a test bank of multiple choice and
true/false questions for each chapter.   

Written by three leading scholars with experience of both the industry and university courses globally, this
insightful text is an essential resource for all tourism and hospitality research students and early career
research professionals around the world.
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Editorial Review

Review

"This is a comprehensively crafted book in hospitality and tourism research with international
perspective that includes both quantitative and qualitative approaches with appropriate research
strategies, designs, and analysis and techniques for each research perspective. Anyone who engages in
hospitality and tourism research and use research findings in decision making regardless of the
context would find the book very useful and insightful. It is a must have book in the field of hospitality
and tourism."- Muzaffer Uysal, Professor of Tourism and Hospitality Management, Virginia Tech, USA

About the Author

Levent Altinay is Professor of Strategy and Entrepreneurship and Research Area Leader for Oxford School
of Hospitality Management at Oxford Brookes University, UK. His research interests are in the areas of
entrepreneurship, strategic alliances and international business. His work has been published in Journal of
Business Research, International Small Business Journal, Journal of Small Business Management, Journal
of Services Marketing, The Service Industries Journal, Annals of Tourism Research and Tourism
Management. He sits on the editorial boards of more than twelve journals.

Alexandros Paraskevas is Professor of Strategic Risk Management and Chair in Hospitality Management at
London School of Hospitality and Tourism, University of West London, UK.

SooCheong (Shawn) Jang is Professor in the School of Hospitality and Tourism Management, Purdue
University,  USA. His research interests are twofold: hospitality finance/strategic management and
hospitality/tourism marketing. Dr. Jang has more than 160 articles in refereed academic journals and has
received numerous research and teaching accolades.

Users Review

From reader reviews:

Shirley Morales:

What do you regarding book? It is not important along? Or just adding material when you want something to
explain what you problem? How about your extra time? Or are you busy man? If you don't have spare time
to do others business, it is give you a sense of feeling bored faster. And you have spare time? What did you
do? All people has many questions above. They need to answer that question simply because just their can
do which. It said that about e-book. Book is familiar in each person. Yes, it is appropriate. Because start from
on jardín de infancia until university need that Planning Research in Hospitality and Tourism to read.



Jacob Gray:

Do you certainly one of people who can't read pleasant if the sentence chained from the straightway, hold on
guys this kind of aren't like that. This Planning Research in Hospitality and Tourism book is readable by you
who hate the straight word style. You will find the info here are arrange for enjoyable reading experience
without leaving perhaps decrease the knowledge that want to provide to you. The writer associated with
Planning Research in Hospitality and Tourism content conveys the thought easily to understand by most
people. The printed and e-book are not different in the articles but it just different available as it. So , do you
nonetheless thinking Planning Research in Hospitality and Tourism is not loveable to be your top listing
reading book?

Melvin Dove:

Spent a free time to be fun activity to do! A lot of people spent their free time with their family, or their own
friends. Usually they doing activity like watching television, likely to beach, or picnic in the park. They
actually doing same task every week. Do you feel it? Will you something different to fill your personal free
time/ holiday? Might be reading a book may be option to fill your totally free time/ holiday. The first thing
that you will ask may be what kinds of publication that you should read. If you want to test look for book,
may be the reserve untitled Planning Research in Hospitality and Tourism can be good book to read. May be
it may be best activity to you.

Robert Rascoe:

As a university student exactly feel bored to be able to reading. If their teacher requested them to go to the
library or even make summary for some publication, they are complained. Just small students that has
reading's heart or real their hobby. They just do what the teacher want, like asked to go to the library. They
go to presently there but nothing reading really. Any students feel that examining is not important, boring in
addition to can't see colorful photos on there. Yeah, it is to become complicated. Book is very important for
you. As we know that on this age, many ways to get whatever you want. Likewise word says, ways to reach
Chinese's country. Therefore this Planning Research in Hospitality and Tourism can make you sense more
interested to read.
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